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Select Ka Makana Ali‘i Retailers, Eateries  
to Commence Operations Thursday 

 
The Center continues to enforce safety protocol, social distancing  

and increased cleaning to ensure the safety of its community  
 

KAPOLEI, HI (September 24, 2020) — Ka Makana Ali‘i is pleased to announce that select 
retailers and eateries at the Center will commence operations on Thursday, Sept. 24. The 
Center’s operating hours will remain from 10 a.m. to 9 p.m. Monday to Saturday and 10 a.m. to 
6 p.m. on Sunday. Effective Thursday, some retailers will observe Center hours, others may opt 
to modify their hours of operation, and some may remain closed.    
 
As the largest open-air property in West O’ahu, Ka Makana Ali‘i offers an extensive selection of 
shopping and dining options, with a tenant mix of more than 50 percent locally owned and 
operated establishments.  
 
Under the first tier of Honolulu’s COVID-19 Recovery Framework, retailers will be limiting 
capacity to 50 percent to allow for social distancing. Some of Ka Makana Ali‘i retailers that will 
reopen on Thursday include: Adore, Aerie, American Eagle, AVEDA Ho’ala Salon & Spa, Famous 
Footwear, Hawaii’s Finest, Kay Jewelers, Magnolia Ice Cream & Treats, No‘eau Designers, Old 
Navy, Pictures Plus Prints, Sephora, T&C Surf Designs, The Ultimate Foot Store, Thinker Toys, 
Zales, and Zumiez. Some of the retailers opening Friday include: Hollister and Macy’s. 
 
The following essential retailers and services remained open for the duration of the second 
stay-at-home, work-from-home order: Foodland Farms, Hampton Inn & Suites, Straub Medical 
Center Kapolei Clinic and Urgent Care, Hawaii Family Dental, PetSmart, Medic808, AT&T, T-
Mobile, Verizon, Tricked Out Accessories, Better Homes & Gardens Real Estate and select 
restaurants and eateries for takeout, curbside pick-up and delivery.  
 



Restaurants open for dine-in will allow for up to five people from the same household, socially 
distanced from others at 50 percent capacity. Reservations are recommended and contact 
information will be collected. Limited dine-in will be available at a number of restaurants 
including The Cheesecake Factory, Mahi ‘ai Table, Moani Island Bistro, and Sakura Teppanyaki 
and Sushi Bar. 
 
“Our goal, as always, is to provide a safe and healthy environment for our community. We also 
understand we are in a very unique position as an open-air Center and will continue to do 
everything we can to protect those who visit Ka Makana Ali‘i,” said Stephanie England, general 
manager at Ka Makana Ali‘i. “We have wonderful tenants who work hard to meet the needs of 
our community and we want to ensure that our valued employees can return to their jobs in a 
safe and efficient manner.” 
 
Seating areas throughout the Center, including Center Court and the Food Market, may be 
temporarily modified. The Center has remained open for business; but it is up to each individual 
retailer to open its doors. Ka Makana Ali‘i’s full list of retailers and eateries commencing 
operations on Thursday is available online at http://bit.ly/NowOpenKMA. The Center is excited 
to welcome its ‘ohana again, from a distance. 
 
“At Ka Makana Ali‘i, community is at the heart of everything we do,” England said. “The health 
and well-being of the Center’s ‘ohana – its tenants, employees, patrons and community — is 
our top priority.”  
 
Ka Makana Ali‘i continues to monitor the news around COVID-19 and the mandates of public 
health, state and local authorities. The Center will continue to take extra precautions and follow 
the Centers for Disease Control and Prevention recommendations for regular cleaning, 
including: 

• Higher frequency of cleaning and disinfecting the property 
• Making available hand sanitizers throughout the property 
• Reminding visitors of the importance of personal hygiene 

 
Guests are asked to avoid entering the Center if they have flu-like symptoms or otherwise do 
not feel well. Guests entering the property are asked to maintain a six-foot distance from one 
another and to avoid shaking hands or engaging in unnecessary physical contact. Patrons 
entering the Center shall wear face masks that cover the nose and mouth. These should be 
worn at all times while at Ka Makana Ali‘i.  
 
Visit our website at www.KaMakanaAlii.com for more details about upcoming promotions. For 
the latest news and updates, follow Ka Makana Ali‘i on Facebook, Twitter and Instagram, all 
with profile name @kamakanaalii. For media inquiries and on-property approval, please 
contact alyssa.amasol@anthologygroup.com. 
 

### 
 
About Ka Makana Ali‘i 
Ka Makana Ali‘i offers residents and visitors a family-friendly, mixed-use center in the heart of 



Hawai‘i’s fastest growing community. The 750,000-square-foot Macy’s-anchored center 
features more than 100 exciting stores, restaurants, a state-of-the-art Consolidated Theatres 
and the state’s first Hampton Inn & Suites by Hilton located on property. The newest 
development, The Grove at Ka Makana Ali‘i, creates an additional 109,000 square feet of space 
with lifestyle retailers, eateries and services, such as 24 Hour Fitness, Foodland Farms, Straub 
Clinic and Urgent Care, and PetSmart. Serving as the premier gathering place in Kapolei, Ka 
Makana Ali‘i fulfills the shopping and dining needs of the ever-expanding community. Its 
convenient location offers excellent highway access, ample parking and public transportation 
for shoppers. Through an innovative partnership with Department of Hawaiian Home Lands, Ka 
Makana Ali‘i will financially support programs benefiting Native Hawaiian interests statewide 
for decades to come. For more information, please visit www.kamakanaalii.com. 
 
About JLL 
JLL (NYSE: JLL) is a leading professional services firm that specializes in real estate and 
investment management. JLL shapes the future of real estate for a better world by using the 
most advanced technology to create rewarding opportunities, amazing spaces and sustainable 
real estate solutions for our clients, our people and our communities. JLL is a Fortune 500 
company with annual revenue of $18.0 billion, operations in over 80 countries and a global 
workforce of more than 93,000 as of December 31, 2019. JLL is the brand name, and a 
registered trademark, of Jones Lang LaSalle Incorporated. For further information, visit jll.com. 
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